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What Seems to Be the Problem? Nome: ____________________   Data: ___/___

VOCABULARY

serial number número de série
Can I have the serial number, please?

receipt recibo
Here's your receipt. Please keep it safe.

condition condição
Let me check the condition of the equipment.

scratch arranhão
I see a small scratch here on the screen.

noise barulho
It doesn't make any noise.

strange estranho
That's strange. It never did this before.

suddenly de repente
It turns off suddenly, without any warning.

since desde
It's been like this since Tuesday.

to drop off deixar (o equipamento)
I'd like to drop off my display for a check.

to keep continuar (fazendo algo)
It keeps turning off. I don't know why.

to turn off desligar
Please turn off the display before you travel.

antenna antena
I brought the display and the antenna.

broken quebrado
It's not broken, just a small scratch.

cable cabo
This cable looks a little loose.

PATTERNS · O PADRÃO DA AULA

It keeps + verbo-ing
✓ It keeps turning off.
✓ It keeps losing signal.
✗ It keeps turn off.

It won't + verbo (base)
✓ It won't turn on.
✓ It won't connect to the signal.
✗ It won't turns on.

It doesn't + verbo (base)
✓ The screen doesn't show the map.
✓ It doesn't make any noise.
✗ The screen doesn't shows the map.

since + ponto no tempo
✓ Since Tuesday.
✓ It's been like this since last week.
✗ Since two days. (o certo é: for two days)

KEY PHRASES

What seems to be the problem? Qual parece ser o
problema?
Since when? Desde quando?
Did you already try anything? Você já tentou alguma
coisa?

Let me check the condition of... Deixa eu conferir o
estado de...
Can I have the serial number, please? Posso pegar o
número de série, por favor?
I'll call you by... with an estimate. Eu ligo até... com uma
estimativa.

MINHAS FRASES · ESCREVA 3 EXEMPLOS SEUS ANTES DA AULA

Comece com: It keeps turning off… · It won't turn on…

NOTAS
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